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OnpepeneHne

npOFpaMMHbIVI cnocob noaorBepXxXgeHnAa BUTaribHOCTU ()KI/IBy‘-IeCTI/I,
)KVI3HeHHOCTVI) yesioBeka no ogHomMy Unm HeCKOJIbKUM M306pa)KeHVIFIM C
Lernbto npeaoTBpalleHnd CI'Iy(*)I/IHF-aTaK

Habop cpeacts paspaboTtkm komnaHmm VisionLabs, BknrodaroLumi
OMbnNnoTeKknN N HENPOHHbIE CETU AN aHanM3a M3obpaxeHui n paboTbl C
BGruomeTpuyeckumm obpasuammn, KOTOpbI NO3BONAET cneunanucTam no
pa3paboTke nporpammMHOro obecneyeHnsi BHeAPSATb MEXaHU3Mbl
pacnosHaBaHua nuuy, 1 nogen B MO ons pasnnyHbIX YCTPOUCTB

MporpaMmma unmM MHOXECTBO NPOorpaMm, UCNoNb3yeMbliX ANs YNpaBreHns
KOMMbOTEPOM

Tun aTtakn, ocHoBaHHOW Ha dhanbcudmKkaunmn nepegaBaeMblx AaHHbIX, B
YaCTHOCTM MOAMEHA XXMBOTrO YerioBeKa Ha nogaensHoe n3obpaxeHne
(Hanpumep, doTorpaduio) ¢ Lenbto obMaHa cucTembl
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1.06wune cBegeHNss 0 OKYMeHTe

HacTtosawmin ooKyMeHT coaepXuT CBeAeHUs O npoueccax, obecnevmBaoLlmx nogaepxaHue
XW3HEHHOro uukna nporpammHoro obecneyenust VisionLabs LUNA PASS (pnanee —
Cucrema), B TOM uncne nHdopmauunio o6 ycTpaHeHUn HeMCnpaBHOCTEN, BbISIBIIEHHbIX B X04€
akcnnyatauum MO, o cosepweHcTBoBaHun MO (Mogudumkaumm), a Takke MHpopmaumo o
nepcoHane, Heobxoanmom Ans obecnevyeHns Takom NOLAAEPKKM.

NcknrounTteneHble npasa Ha MO VisionLabs LUNA PASS npuHagnexat OOO «VisionLabs»
(nanee — KomnaHus).

HacToawun JOKYMEHT MOANeXuT pasMeLleHnio Ha oduumansHoM cante KomnaHuu B ceTu
NHTepHeT no agpecy: https://visionlabs.ai/ru/ (oanee — oduumanbHbIA CanT).
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2.Mpouecchbl, o6ecnevynBarome XN3HEHHbIN LMKN Cuctembl

2.1.

Oo6owee onucaHue XXnsHeHHoro uukna Cucremsl

YKnsHeHHbIn umkn CuctemMbl COCTOUT N3 HECKOSTbKMX 3TanoB:

2.2.

2.21.

Cos3paHne Cuctembl — npoektupoBaHue u paspabotka Cuctembl, npoBepka ee
paboTocnocobHoCTY;

LUTatHOe yHKUMOHMpoBaHMe CuctemMbl — AOCTYMHOCTb U (PYHKUMOHUPOBaHUE
3asBNEeHHbIX KOMMOHEHT Cuctembl B NOSIHOM O6beMe U Ha 3asiBIeHHOM YpPOBHE
NPOn3BOAMTENBHOCTY;

ConpoBoxaeHne Cuctembl — obecneyeHme wTaTHOro PyHKLMoHMpoBaHna CucTemsl
N MHAPOPMALMOHHO-KOHCYNbTAUMOHHOW NOAAEPXKKN Npw aKcnnyaTauun Cuctembl co
cTtopoHbl VisionLabs;

YcTpaHeHne HeucnpaBHocTen padoTbl Cuctembl — B3ammogencteme 3akasudumka /
MoTtpebutena Cuctemsbl 1 VisionLabs gna nokannsaumm HEMCNpaBHOCTEN, BO3HUKLLNX
B Cucrteme, a Takke ycTpaHeHUe HENCNpPaBHOCTEN;

CoBeplieHcTBoBaHMe CuCTeEMbl — BHecCeHWe [OOMOSfIHEHUW W U3MEHEHUA B
dyHKUMOHanNbLHOCTb Cnctemsl nNo TpedbosaHuo 3akasuumka / MNMotpebutens Cucrtemsl, a
TaKkKe COBEpLUEeHCTBOBaHME asniropuMTMOB AfS MOBbIWEHUS UX TOYHOCTWU, BHECeHue
nameHeHnn B Cuctemy Ans MNOBbIWEHUS YPOBHS MNPOU3BOAMTENBHOCTU WUIIU UHblE
AencTBna  And  ynyydweHus  QYHKUMOHANbHbIX UM HedyHKUNOHAaNbHbIX
xapakrepuctmk CucTembl.

I'Ipoueccu B paMKaxX 3TanoB JXnsHeHHoro uukna Cucremsl

Co3paHue Cuctembl

Ha atane co3gaHus CucTteMbl NPOUCXOONT:

2.2.2.

nogrotoeka TexHnyeckoro 3agaHus Ha Cucremy;

npoektnpoBaHme CUCTembl;

peanunsauusa Cuctembl komaHgamm VisionlLabs;

npoBegeHne TECTUPOBaHUSA CO CTOPOHbI QA;

noaroToBka KOMMeKTa NOCTaBKW, BKOYasa AOKyMeHTauuo Ha Cuctemy.

LlUTaTHOe hyHKUMOHUpOoBaHMe CucTeMbl

Ha aTtane wraTtHoro yHKUMoHMpoBaHUst CUCTEMbI NPOUCXOAMT:

3anyck Cucremsil;
akcnnyaTtaumst CucTemsi;
ocTaHoBka Cuctemsi;
obHoBneHne Cucremsl.
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2.2.3. ConpoBoxaeHune Cuncremol

Ha atane conpoBoxaeHus CucteMbl NPOUCXOOUT:

npegocTaBneHne pasbacHEHM NO PYHKLUNOHANBHOCTU N KOMNOHEHTaM CucTemsl;
KOHCynbTauunm MO  pasBepTbiBaHWUIO,  3SKChfyaTauun, MacwTabupoBaHuMiO U
obHoBneHno Cnctemsl;

NMomoLLb NPV MOHTaxe, ycTaHoBKe, HacTponke Cuctembl M obopygoBaHus Ons
akcnnyaTtaumm Cuctemsl, a Takke Npy yCTaHOBKE OGHOBNEHUN;

npegocTaBfeHne akTyanbHbIX MaTepmnanos 1 AoKymeHTauumn no Cucreme;

oKkasaHue NoAaaep Kk Npu NOMCKE 1 Niokanusauumn BO3HUKWNX Npobnem, a Takke npwu
CHWXXEHUM npoun3BoanTenbHOCTN CUCTEMBI.

2.2.4. YcTtpaHeHMe HeucnpaBHocTen paboTbl Cuctemol

Ha aTtane ycTpaHeHus HemcnpaBHocTeln paboTbl CUCTEMbI NPOUCXOAUT:

npenocTaBneHne AaHHbIX, He06X0AMMbIX AN aHanM3a BO3HMKLLEN HEMCNPABHOCTY;
npoBeAeHNe aHanun3a npobnembl U ee BOCNPON3BEAEHNE;

dopMuMpoBaHMe 1 NPeaoCTaBreHNE 3aKMOYEHUSI O XapakTepe HEMCNPaBHOCTH;
NoCTaHOBKa 3aJayn Ha BHeceHue ucnpaereHuii B Cuctemy, BbiNONHEHWe pabor,
TECTMPOBAHUE;

noaroToBka U nepenaya penvsa Cuctembl C BHECEHHbIMW UCTIPaBIEHMSIMMU.

2.2.5. CoBepuwieHcTBOBaHNe Cucrtemsbl

Ha aTtane coBepLueHcTBOBaHUS CUCTEMbI NPOVUCXOAMT:

2.3.

npuvem M aHanms 3adBoK OT 3akasuuka / [NoTpebutens Cuctembl Ha npoBedeHue
Moamdumkaumm Cuctemsi;

cornacoBaHue ycnoBui BbINONHeHUs paborT;

nposeaeHne moandmkaunum Cnctembl B COOTBETCTBUM C 3asIBKOMW;

noaroToBka v nepegava penui3a ¢ BHECEHHbIMU N3MEHEHUSIMA.

Ponu Y4aCTHUKOB npoueccosB YXusHeHHoro umkna Cucremsl

Ponu y4yacTtHukoB npoueccoB XKM3HEHHOrO LmKna onucaHbl B Tabnuue 1.

Ne
1

2
3

Ta6bnuua 1. Ponu yyacTHuKoB npoueccoB XKNM3HEHHOrO LuMKna

Ponb OnucaHue ponu

Quality Assurance (QA) CoTtpyaHukn nogpasgeneHna  Quality  Assurance, KoTopble

BbINOMHAT NpoBepky CuCTeMbl, ee TeCTUPOBaHUE, BOCNPOU3BOAAT
HemcnpaBHOCTM A4S POPMUPOBAHMS LLAroB MO UX UCMPaBMAEHUIO.

VisionLabs CotpyagHukun komnanum OO0 «BwuxHITabey.
AoMuHucTpaTop AamunHucTtpatop CucteMbl Ha CTOpoHe 3akasuuvka, BbIMOSTHAOLLMN

aOMUHUCTpPUpOBaHNE Cuctemsl, MOHUTOPWUHI KOMMOHEHT Cucrembil,
MX Npon3BoAUTENTbHOCTH, a TakKKe nepsBble nencTena ans YCTpaHEeHUA
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Ne Ponb

3akasumk

5  WHXeHepHbI oTaen

6 Onepatop

7  TexHwuyeckasa
Mopnepxka
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OnucaHue ponu

HencnpaBHocTeN paboTbl Cuctembl W/MNM MHPACTPYKTYpbl, Ha
KoTopou passepHyTa Cucrtema.

KomnaHusi, koTopasi npuobpena npasa Ha ucnosib3oBaHne Cuctemsl.

CotpyaHukn komnaHum OOO «BwxkH[labe», obecneunBatoimne
nogaepxky 3akaszumka Ha aTane ConpoBoxgeHus Cucrembl u
YcTpaHeHnsa HencnpaBHocTen paboTbl Cuctembl.

CoTpyaoHuk 3akasuduka, BbIMonHsWMA gencteus gnsa LtatHoro
dYHKUMOHMpPOBaHMA CuctemMbl Ha CTOpoHe 3akasyuka.

CoTtpyaHukn komnaHun OOO «BwxH[labe», obecneunBatoLimne
TEXHUYECKYID MOAdepXKy 3akasuMka Ha 9aTtane YcTpaHeHus
HeucnpaBHocTen N CoBepLleHCTBOBaAHUA CUCTEMBI.
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3.Co3pgaHue Cucrtembl

Tpurrepom ana CosgaHna Cuctembl CRyXUT noaTBepXaeHHas noTpebHOCTb co3faHus
Cuctembl CO CTOPOHbI YNONIHOMOYEHHbIX coTpyaHuKoB VisionLabs.
[na Havana npoueccoB Co3gaHua Cuctemsl TpedytoTcs:

e onucaHHas 3agada Ha CosgaHue Cuctembl, C yKasaHMeM YHKUMOHAMNbHbIX W
HeyHKUMOHanNbHbIX  TpeboBaHM, NPMMEPOB  UCMNONb3oBaHUA Cucrtembl C
NOsSICHEHMEM, Kakue 3agaynm JormkHa pewaTtb Cuctema, TpeboBaHUS K KayecTBYy
Cuctembl;

e TexHuyeckoe 3agaHue Ha Co3gaHne CUctembl;

e COrnacoBaHMe pecypcoB, CPOKOB M npuopuTeTa 3agaynm Ha CosgaHue Cuctembl
(BknOYEHME B nnaH pa3paboTku).

3apaya Ha CosgaHne Cuctembl NPOXOAMT aHanmM3 CO CTOpPOHbl kKomaHg VisionlLabs,
BOBJIEYEHHbIX B pa3paboTKy, OCyLleCcTBRAsieTcs npoekTupoBaHne Cuctembl, Mocne 4ero
HaumHaeTcs npouecc paspabdoTku INMO.

B xoge npouecca paspaboTtkm Cuctemsl komaHabl VisionLabs ¢ NOMOLLBI0 COOTBETCTBYHOLLIETO
A3blka NPOrpamMMMpPOBaHNA CO34at0T KOMMOHEHTbl CUCTEMbI, KOTOPbIE AOSMKHbI paboTaTb Apyr
C ApPYrom.

MNMocne 3aBepLueHMsa pa3paboTKkM KOMNOHEHTOB CUCTEMBI, OHM NEPEeAanTCa Ha TECTMPOBaHUE
B KomaHay QA, koTopas fOMmKHa BbINOMHUTL COOTBETCTBYIOLLME 3Tanbl TeCTUpoBaHus. B xoae
TECTUPOBAHUA HEOBXOOUMO NPOBEPUTL, YTO:

e  KOMMOHEHTbI CucTembl paboTalT KOPPEKTHO COrnacHo TexHM4Yeckomy 3afaHuio Mo
OTAENBLHOCTHU;

e  KOMMOHEHTbl Cuctembl paboTaloT KOPPEKTHO COrfnacHo TexHMYecKomy 3adaHuto
COBMECTHO;

e NpuW OTOENbHOM N COBMECTHOM paboTe komnoHeHT Cuctembl, Cuctema gocrturaet
YCTAHOBMNEHHbIX TpeboBaHUM K KayecTBy W BbIMNOMHAET YHKUNOHANbHbIE U
HedyHKLMOHanbHble TpeboBaHusa kK Cnucreme.

Mpn ynooBneTBOPUTESNIBHOM MPOXOXAeHUn TecTupoBaHusa VisionLabs rotoBut KomnnekT
NOCTaBKW, KOTOpPbIA BKMOYaeT B cebs HeobxoaumMble KOMMOHEHTbI U GUGnmnoTekn ans
ycTaHOBKM CUCTeMbI, a Takke JOKyMeHTaumio Ha Cuctemy.
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4. lWtaTHOe (pyHKUMOHUpOoBaHUe CUCTeMbl

Mepen Havanom pabotbl ¢ Cuctemon B pamkax LUtaTtHoro cpyHkumoHmpoBaHus CucTtemsl,
Heo6XoAMMO BbIMOMHUTL LWaru, onnucaHHble B IHCTPYKUMM NO YCTaHOBKE, a Takke HaCcTpoUTb
Cucrtemy.

YcTaHoBKa U HacTporka MOryT BbINOMHATLCA cneynanuctammn 3akasdmka caMOCTOATENbHO,
nmbo ons aTux paboTt MoryT 6bITh NpMBREYeHbl COTPYAHMKM NHxeHepHoro oTaena VisionlLabs.
Mpouecchl B pamkax LTaTtHoro pyHkumoHmnpoBaHusa Cuctembl o6ecnedymnsatotca Onepatopom
Cuctembl M AOMWHUCTPATOPOM Ha CTOpoHe 3aka3ymka C MOMOLbIO [AOKyMeHTauuu,
NnoJsly4eHHOM B KOMMJiekTe noctaBkm CUCTEMBI.

®yHKLMOHMpPOoBaHNe CUCTEMbI CHUTAETCA WTATHbLIM, €CIM 3anycK, 3KCnfyaTauus, OCTaHOBKa
1 0BHOBMNEHNS BLINOMHATCA B COOTBETCTBUMN C PYHKUMAMMU U AOKYMeHTaumnen Cuctemsl.
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5. ConpoBoxaeHune Cucrtemsl

Ycnyrm no conpoBoxaeHnto CUcTeMbl COrnacoBbIBAlOTCA B MOMEHT 3aKroYeHnst 4oroBopa ¢
3aka3uMkoM Ha nepegadvy npas Ha ucnonb3oBaHne Cuctembl. B pamkax ConpoBoxaeHus
Cwnctembl MOryT ObITb OKa3aHbl CrieayoLme yenyru:

npefocTaBfieHne pasbACHEHUN MO Ha3HAYEeHUIO U (PYHKLMOHANBHOCTU PasfiMyHbIX
KOMMoHeHTOB CuUctemsl;

KOHCYNbTUpPOBaHMEe MO BbIOOPY CEPBEPHOrO0 U KIMEHTCKOrO anmnapatHoro W
nporpammHoro obecneyeHunsa gns obecneveHns MakCMmManbHON NPON3BOANTENBHOCTH
CUCTEMBbI C y4eTOM noTpebHocTen 3akasudnka;

NPOEKTHO-NCCneaoBaTenbCkMe KOHCYNbTauumn ¢ Bble3oM Ha MeCTo;

OKa3aHue KOHCyInbTauun 1N NogaepXXkn npu MOHTaXe U yCTaHOBKeE;

npoBedeHe HaCTPONKM 0BOopyAoOBaHUS, UCMOMb3YyeMoro npu (OYHKUMOHMPOBAHUN
Cuctemsbl;

dopMmnpoBaHne CTapTOBbIX KOHpUIypaLunn: NogroToBka KOHUrypaumMoHHbIX oannos
A1 HaCTPOMKM B3anMoaencTeus cepsncos CuctemMbl Mexgy cobon u ¢ BHELWHUMMU
cucTteMamu, NonyyYeHus gaHHbIX;

NOMOLLb B HACTPOWKe N agMUHUCTpUpoBaHnm CUctemsl;

OKa3aHMe KOHCynbTaumi No MacltabupoBaHuio cuctemol n nogdopy crtopoHHero MO
ANSA OCyLLeCTBNeHns MaclTabnpoBaHus;

NOMOLLb B YCTaHOBKe 06HoBIeHUn Cnctemsl;

NMOMOLLb B MOWUCKE M YCTpaHeHun npobrnem B criydae HEKOPPEKTHOM YCTaHOBKM
obHOBNEHUI;

oKasaHue MOoAdEepPXKM Monb3oBaTenien npu Mnoucke W Jiokanusaumm BO3HUKLLINX
npobnem, a Takke Npu CHWXEHNN NPon3BoauTeNbHOCTU CUCTEMBI,

npegocTaBfieHne akTyasnbHbIX MaTepuaroB W LOOKYMEHTauum Mo YCTaHOBKe,
HacTpowke n pabote Cuctemslt.

Mpoueccbl B pamkax ConpoBoxaeHnsa Cuctembl obecneumBatoTcs VIHXEHEpPHbIM OTAENOM
VisionLabs npu cogenctBum onepaTopa WM MHOMO YMNOSIHOMOYEHHOrO COTPyAHMKA CO
CTOPOHbI 3aka3yuka.

O6meH maTepuanamu, AOKyMeHTaunen, MHCTPYKUMAMU, NMHPOPMaALMOHHLIMU COOBLLIEHNSIMU
OCYLLEeCTBNAEeTCS C MNOMOLLbK KaHanoB CBSA3W, KOTOpble BKNHOYalT B cebs, HO He
OrpaHNYMBaIOTCS CNeayLWwnM nepeyHemMm:

TenedoH;

KoprnopaTuBHble NporpamMmmbl A obmeHa coobuieHnsmmn (Hanpumep, Skype);
cneunanmanpoBaHHbIi Be6-noptan cnyxbbl nogaepxkn (Hanpuvep, Jira);
3NEeKTPOHHAas noyTa.
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6. YcTpaHeHMe HeucnpaBHocTen padboTbl Cuctemsl

LWTaTtHbIn nopsaok paboTbl CucTeMbl onpeaenseTca aKcnnyaTauMoOHHOW OOKyMEHTauuen,
npegoctasnsemon Komnanuen. NMogaepxmsaemoin Cuctemon Habop yHKUMIN onpeaensieTca
TpebOoBaHNAMUN TEXHNYECKOrO 3aflaHus, YTBEPXKAEHHOIO 3aKa34ymKoM.

Tpurrepamn ansa YctpaHeHusa HeucnpaBHocTen pabotbl CuctemMbl BkMAOYalT B cebd, HO He
OrpaHMYMBalOTCA CriedyroLmMm nepeyHem:

e nosiBneHue ownbok Cucrtemol npu pabote B pexmme LUTaTtHOro oyHKLNMOHMPOBAHMS
Cucremsl;

° HeOOCTWXKeHMEe 3asBfeHHbIX MapaMeTpoB TOYHOCTM W/MNM NPOU3BOAUTENBHOCTU
Cucremsi;

°  OTKIIOHEHMSI OT OCTalbHbIX 3asBMEHHbIX (PYHKLMOHANbHbLIX N HEeYHKLUMOHAMNBbHbIX
xapaktepuctmk Cuctemsl.

B cnyyae Bo3HuKHOBEHMs TpurrepoB, Onepatopy Cuctembl cnegyeTr obpaTutbca K
AoMnHucTpaTopy. AOMUHUCTPATOP AOSPKEH NPEANPUHATDL JOCTYMNHbIE ANS HEr0 AEeNCTBUS A1
CaMOCTOATENBHOIO  YCTpaHeHUs HeucnpasHocTen. Ecnn  camMocToATENbHO  yCTpaHUTb
HencrnpaBHOCTb HEBO3MOXHO, TO AAMUHUCTpaTop obpaiwtaetca B cnyx0y TexHudeckom
Moopepxkn VisionLabs.

Mpn obpaweHnn AgMnHUCTpaTopy HeobXxo4MMo NOLrOTOBUTL M NPEAOCTaBUTb CreayoLLYHO
MHdOpMaLNIO:

e HasBaHuWe opraHmsauuu, ucnonbaytowen Cncremy;

e BEpCcuo N HoMep COOPKM Kaxaoro U3 KOMNOHEHTOB CUCTEMBI;

e nogpobHoe onucaHue BO3HMKLIEN NpobrieMbl U AENCTBUIA, KOTOPbIE K HEW NPUBENU
Unu npeawecTeoBasniv BO3HMKHOBEHUIO Npobnemel;

e [aHHble, Npy paboTe ¢ KOTOPbIMU BO3HUKIIA ownbKa (MO BO3MOXHOCTHN);

* CMNUCOK BCEX BHECEHHbIX U3MeHeHun (cmeHa / obHoBneHwe obopynoBaHUA WK
OonepaumMoHHON CUCTEMbI, CMeHa Bepcun cepBucoB CUCTEMBI, W3MEHEHME
KOH(purypaumm cepsuca, obHoBreHne 3awutbl CuCTeMbl, W3MEHEHNA B
KOH(pUrypaumsax cetn);

e TekKCT coobLieHumn ob owmndbkax ot Cuctemsi;

e (pannbl NorMpoBaHUsa cCUCTEMbI 3@ Nepuos He MeHee ABYX Heferb;

e CHUMKM 3KpaHa C owmnbKamMmm (Mo BO3MOXKHOCTN).

Mpn oTCYTCTBUM AaHHOWM MHOPMaLIMK NPOLECC NOMCKa peLleHnsa npobnembl 3aTaHeTCS.

Mpn BbISIBIEHUN HEUCNPABHOCTEN, pelleHne KOTOPbIX HEBO3MOXHO BbINOSIHUTL YAareHHO,
peweHne npobnembl MoOXeT ObiTb BbINONHEHO WMHXeHepHbiM otaenom VisionLabs. Ecnu
pewnTb BO3HUKLUYD HEWUCNPaBHOCTb HEBO3MOXHO C nomouwbio WHXeHepHoro otgena
VisionLabs, To nHnuumnpytoTcs npouecchl B pamkax CoBepLueHcTBoBaHMS CUctemsl.
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7.CoBeplieHcTBOBaHUe CUcteMbl

Tpurrepamun gna CoseplueHcTBoBaHNA CuctemMbl MoryT 6bITh:
1. 3anpocbl 3aKa34yUKOB:

e 3asiBka OT 3akasuMka Ha BHEeCeHMe W3MEHEHWA U AononHeHun B Cuctemy Ans
pelleHnst HeucrnpaBHOCTN CUCTEMBI;

e 3asiBka OT 3akasuMka Ha BHeCeHMe W3MEHEHWA W JonofiHeHun B Cuctemy Ans
ynyuyLeHnst PpyHKUMOHAMNbHbIX U HEYHKUMOHANbHbLIX XapakTepucTuk Cuctembl.

2. Pa6oTbl B paMKax nnaHoOBOro pa3Butusa Cucrtemsbl:

e  BbISIBIIEHME U yCTpaHeHWe HencnpaBHOCTEN / OLWMBOK hyHKLUMOHMPOBaHMS CucTeMmbl;
e COBEpLUEHCTBOBaHWE anropuTmMoB paboTbl;
e BHECEeHWe JOMOMHEHWI N U3MEHEHUI B JOKYMeHTaumo Cuctemsl.

B pamkax o6paboTkm 3anpocoB 3aka3ymka BbINOMHAKTCS Crieayrowme warm:

e npueM 3adBOK OT 3aKkasyuka Ha BHeceHune nameHeHun n gonosiHeHun B MO Cuctemel;

e aHanmM3 3asiIBOK CO CTOpPOHbI VisionLabs, npoBepka 3asiBOK CO CTOpOHbl QA (npu
HeobXxo4MMOCTHM B criydae HencrnpaBHocTn Cuctemsl);

e cornacoBaHue ¢ 3aKka34nkom BO3MOXXHOCTU U CPOKOB UCMONHEHNS 3asBOK;

e BHeceHue nameHeHun / gononHeHunm B CuctemMy no 3asiBkam 3akasdmka CO CTOPOHDI
VisionLabs;

e npoBefeHue npoBepkn Cuctembl co CTOPOoHbI QA;

e MOAroToBKa KOMMMEeKTa MOCTaBKW, BKMAYas OOHOBMEHWe [OoKyMeHTauuu Aans
OTOBpaKeHN BHECEHHbIX U3MEHEHWI;

e npepocTaBneHne 3aka3uMKy HOBbIX BEpPCUW, BbINYLEHHbIX B pesynbrate
MoandmKaumm n ucrnpaBneHns owmook.

O6paboTky 3anpocoB 3akasymka OCyLLUECTBNSAET TexHu4eckas noagepxka Cc nocrnenyoLlen
nepenadyen 3adaBoK B NpodounbHble nogpasgenerHuns VisionLabs.
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8. TexHn4yeckas noggepxka

Monb3oBatenu Cuctembl MoOryT o0OpaTuTbCA 3a TEXHUYECKOW MNOOAEPXKKOW, HanpasuB
BO3HMKAOLIME BOMPOCbI Ha agpec 3NeKTPOHHOM nouTbl support@visionlabs.ru  wnm
3apermctpmpoBas obpalleHne Ha noprtane TEXHNYECKON noaaepKku
https://support.visionlabs.ru.

Bpemsa paboTbl cnyxbbl TexHnyeckon nogaepxku: 9.30-18.30, paboume gHw.
KonuyecTtBo COTPYyAHMKOB CryXObl TEXHNYECKON NOLAAEPXKKM: 7 YESOBEK.

dakTnuyeckmn agpec pasmelleHnsa cnyxbbl TexHudeckon nogaepxku: 105062, r. Mockea,
MoacoceHckui nepeyrnok, a. 23 cTpoeHne 3.

B paHHOM pasgene onuchbiBalOTCS MUHUMarnbHble TpeboBaHMS K YCINOBUSIM TEXHUYECKOW
NoAaaepPKKU.

TexHn4eckas nogaepxkKa oka3blBa€TCA TOJIbKO B Crly4ae:

e [JencTBus cpoka BecnnaTHOM TEXHUYECKOM NOAAEPXKKM UITN ONSaThl €ro NPoASIeHNs;
e wucnonb3oBaHua MO ¢ NULEH3MOHHON NPOAYKUNER;
e cobnogeHnsa Bcex ycnosun npumeHenuns MO 1 nnueH3noHHOro gorosopa.

8.1. TexHuYeckasi nogaepxKa nepBoro ypoBHA

TexHuyeckass noaaep)kka MepBOro YpPOBHS MogpasymeBaeT pervctpaumio obpalleHus u
KOHCYNbTaLuto, OkasbliBaeMyto KOHEYHOMY nosnb3oBaTento KomnaHuen. OHa ocyliecTensieTcs
MO 3MEeKTPOHHON NoYTe UM Yepes nopTarn NoaaepXkm B paboyee Bpems.

8.2. TexHu4ecKasa nognepxka BTOPOro ypoBHs

Mog TexHMYecKon noLAepPXXKOW BTOPOro YPOBHSA MOHMMAaETCA YCTpaHeHWe BO3HUKLINX
Henosiagok, OCyLLEeCTBISIEMOe TeXHUYECKMMU cneunanmctamm KomnaHum B paboyee Bpemsi.
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9. TpeboBaHusA K nepcoHany, obecnevynBarowemy nogaepxky Cucremol

Mpoueccbl B pamkax LWrtatHoro  yHKumoHuMpoBaHus Cuctembl obecnevmBaroTcs
Onepatopom Cucrtembl 1 AAMUHUCTPATOPOM Ha CTOPOHE 3akasymka C MNOMOLLbH
AOKYMEeHTauuu, nofy4yeHHoOM B KoMNriekTe noctaBku Cuctemol.

OnepaTop Cucrembl JoMmKeH UMETb cneaywuwme 3HaHnA N HaBbIKU:

e YPOBEHb BNageHusi NepCcoHarnbHbIM KOMMbLIOTEPOM: YBEPEHHbIV MONb30BaTENb;

e 3HaHMe PYyHKUMOHANbHbLIX BO3MOXHOCTEN CUCTEMBI, a Takke ocobeHHocTen paboTbl
¢ Cuctemon, onmcaHHbIX B 4OKYMeHTauum Cuctemsi;

e CcTax paboTbl: He MeHee 1 roaa.

ALI,MVIHVICTpaTOp JOJTXeH MMETb cneaytouwmne 3HaHnA N HaBbIKU:

e Bbicllee obpasoBaHMe B 06nactu MHAPOPMALMOHHBIX TEXHOSOMMIN, TEXHUYECKOE MU
obpasoBaHne goctaTovyHoe AN aAMUHUCTPUMPOBAHNS NporpaMMHOro obecneyeHus;

e 3HaHME YHKUMOHamNbHbIX BO3MOXHOCTEN CuctemMbl M ocobeHHOoCcTen paboTbl U
HacTponkn Cuctembl, a Takke obwux npuHUMnoB paboTbl Cucrembl WU
B3aMMOOENCTBUA €€ KOMMOHEHTOB;

* HaBblKM YCTAHOBKW, HACTPOMKN, MOHUTOPUHIa paboTbl 1 OOHOBNEHUSA NPOrpPaMMHOro
obecnevyeHus;

e HaBblKMW MOHUTOPWUHra pPaboTOCNOCOBHOCTU KOMMSIEKCa TEXHUYECKMX CPeacTB
(cepBepoB, paboymnx CTaHUMI) U BbISIBIIEHWUS] HEUCTNPABHOCTEWN;

* HaBblK BeleHWs Y4eTHbIX 3anncen nonb3osaternien Cuctemsi.

[Ona npoueccoB B pamkax ConpoBoxaeHna Cuctembl, YCTpaHEHWs HeucnpaBHOCTEN U
CoBepLueHcTBOBaHUA Cuctembl TpebytoTcs:

1. coTpyaHuk UHXeHepHoOro otaena;

2. coTpyAaHuK TexHn4yecKom NoaaepxKu;

3. coTpyaHuk QA.

CoTpyaHuk UHXeHepHOro otaena AOMKeH UMETb Crielytolne 3HaHUS U HaBbIKW:

e BbicWwee obpasoBaHMe B 06r1acT MHPOPMALMNOHHBLIX TEXHOMOMMIA, TEXHUYECKOE UIN
nHoe obpas3oBaHMe, LOCTATOMHOE ANsi MOHTaxa O00O0pyaoBaHMs, YCTaHOBKUA W
agMWHUCTPUPOBaAHMA NPOrpaMMHOro obecneyeHns U BbINOMHEHMS 00siI3aHHOCTEMN,
OMUCaHHbIX B JOSMKHOCTHOM MHCTPYKLNN;

e 3HaHME YHKUMOHAmNbHbIX BO3MOXHOCTEW Cuctembl M ocobeHHocTen paboTbl U
HacTponkn Cuctembl, a Takke 06wmx npuHUMNoB pabotel Cuctembl W
B3aMMOOENCTBUSA €€ KOMMOHEHTOB;

e 3HaHue cTeka npotokonos TCP / IP;

e HaBblK KOH(pUrypnpoBaHusa paboumnmx CTaHUUN U CepBEPOB, YMEHME ANArHOCTUPOBAaTb
CETEBYHO CBSAI3AaHHOCTb MeXay KOMMNOHEHTaMM Ha OTAENbHbIX CepBepax;

*  HaBblKM YCTAHOBKW, HACTPOMKN, MOHUTOPUHIa paboTbl 1 OBGHOBNEHUSA NPOrPaMMHOro
obecneyeHuns;
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HaBblKW MOHUTOPUHra pPaboTOCNOCOOHOCTN KOMMMEKCA TEXHUYECKMX CPEeacTB
(cepBepoB, paboumx CTaHUUIN) U BbISBIEHWUSI HEUCMPABHOCTEN;

ymeHne paboTbl € MHMOPMAUMOHHBIMM cUCTEMaMM W nopTanamm  AOns
B3aumogencTema ¢ komaHgamm VisionLabs 1 3akasunkom.

CotpyaHuk TexHM4YecKon noaaepX Ky AOIMKEH MMETb crefytoLme 3HaHUS U HaBbIKW:

BbICLLee obpa3oBaHMe B 0651acT¥ MHPOPMALMOHHBLIX TEXHOMOIMMI, TEXHUYECKOE NN
WHoe obpasoBaHMe, OOCTAaTOMHOE [fs OCYLWECTBNEHUA (YHKUWUA, OMUCAHHbIX B
OOIMKHOCTHOM MHCTPYKUNKN COTPYAHMKA TexHUYeCcKon NOJLAEPXKKM;

3HaHWe QYHKUMOHamNbHbIX BO3MOXHOCTENM Cuctembl M ocobeHHocTen paboTbl K
HacTponkn Cuctembl, a Takke 06wmx npuHUMnoB pabotel Cuctembl wu
B3aMMOJENCTBUS €€ KOMMNOHEHTOB;

HaBbIKN YCTAHOBKW, HAaCTPOMKN, MOHUTOPUHIa paboTbl 1 OBOHOBMEHUSA NPOrpaMMHOro
obecneyeHnsa Ha 4OCTaTOYHOM YPOBHE ANSA KOHCYNbTauUMn KIUEHTOB;

HaBblkM paboTbl ¢ harinamu normpoBaHmst CUCTembl;

ymeHne paboTbl € MHMOPMAUMOHHBIMM cuUcTeMamMuM W nopTtanamm  Ans
B3anmoaencTteus ¢ komangamm VisionLabs n 3akazunkom.

CoTtpyaHuk QA JomkeH UMeTb criegytowme 3HaHUSA N HaBbIKK:

BbiCLLee obpasoBaHMe B 0651acTV MHAPOPMALMOHHBIX TEXHOMOIMMI, TEXHUYECKOE U
WHoe obpasoBaHMe, OOCTAaTOYHOE [Ns OCYLECTBNEeHUA YHKUUA, OMUCAHHbIX B
AOJMKHOCTHOM MHCTPYKUMK coTpyaHuka QA;

HaBbIKN NpoBeaeHUs (PYHKLUMOHANbHOIo, CUCTEMHOIO, PEFPECCUOHHOIO Y MOAYITbHOMO
TECTUPOBAHUS;

onbIT paboTbl B 06nacTn TeCcTMpoBaHMA NporpammMHOro obecneyeHnsa He meHee 1
roga;

3HaHME yHKUMOHamnbHbLIX BO3MOXHOCTEM Cuctembl, ocobeHHocTen paboTbl C
Cuctemon 1 ee HaCTPOUKM.
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MpunoxeHus

MpunoxeHne 1. cTtopus nUsmMeHeHumn

HDarta Bepcusa pokymeHta OnucaHue

12.12.21 1.0 lMepBMYHasa BepcUa JOKYMEHTA
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